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As a family, we give the microphone freely to people to speak during a service.  We always 
encourage this, although many churches don’t allow this at all, or it is highly controlled.  We are 
prepared to take risks and use whatever comes as an opportunity for us all to grow 
If we expect perfection from people or from our leaders, we need to head for heaven now.  That is 
the only place where perfection exists. 
 
In last Sunday’s message, Robert spoke about how we tend to label people. In our current 
preaching series “How Jesus wants us to live,” we are learning, and trying to follow the example 
Jesus gave us. Jesus did not see the thief on the cross as a thief, but as someone who was either 
saved or unsaved. 
 
I asked 2 questions after the sermon: 

How did you see people before the message?  
How do you see people now? 

 
In answer to the first question someone shared how they had been hurt by this church.  
 
Robert and I met with this person this week. 
 
The 2 key issues which came out were that, firstly, someone had specifically said some hurtful 
things to her; and secondly, we as church, did not respond in prayer and support when her 
business burnt down. 
 
I want to go through some learnings: 
 
We as a church should have responded a whole lot better.  We are an Acts 2 church (and are 
trying hard to follow this model).  Perhaps there are times when some people expect the pastor to 
respond - but we do not have a pastor. So each one of us needs to listen to the Holy Spirit, as to 
how each one of us should respond.   
 
In an Acts 2 church it is also vital that people are in a cell group; and for those who are not, we 
recently allocated them to a cell group, so that they are cared for.  We have also taken corrective 
action to try and avoid this happening again.  Each person who comes into a local church, (mostly 
as someone who has been in church before), or as someone unchurched and who is not born 
again, (seldom).   I want to address this point to the former group – (the previously churched).  
Each of us come with different experiences AND expectations, that the current church members 
are not aware of.  We as a church have a responsibility to get to know new folk, remembering that 
we are an Acts 2 church, so this is not for the pastor to do, (because there isn’t one, or for the Cell 
Leaders ). It is everyone’s responsibility, being part of the body. 
Once we get to know them, we look beyond the labels, and with the love of Jesus, we see a 
wonderful person who may need all sorts of support.  We all come with expectations and when 
they are not met, we get disappointed and sometimes even hurt. 
 
I want to acknowledge this person for having the boldness to speak out; many simply leave and go 
somewhere else. The problem with this is you take your hurt with you and the next church faces it.  
So the way to respond is to share your expectations. We have decided that from now on, we are 
going to build this into our membership process.  Please also bear in mind, that we sometimes 
have a lopsided view of church. That is, that ‘the church is there to support me’.  Although this is 
part of belonging to a church, let us go back to the Bible: Paul says, in 1 Corinthians 12, “the body has many parts and each part, brought there by God, needs to play its part in the body, otherwise 
the body cannot and does not function properly."  We each have a role to play in the body – 
church is not about just receiving.  Secondly, please use the correct biblical process.  In summary, 



Matthew 18:15 says, if someone has hurt you, go to them; if you cannot reconcile, take a witness; 
if this is still not resolved, then go to the Elders.  Many of us find this difficult to be able to go to 
someone and say, “You have hurt me.”  
 
Here are a few things that might be helpful here: 
Pray for wisdom and discernment from the Spirit 
Get to know that person. 
Ask some questions before you jump to conclusions. 
There is a way to say it, so that it does not come across in an accusing way.  Someone shared 
this simple tool with me: “I feel …. (Hurt) when you (said …xyz), so, please can you …..(abc)”. 
 
There is a reason why God gives us these guidelines, and it is not acceptable for any of us to hide 
behind the fact that this is a difficult thing to do. Christ died for us! He wants us to grow, and these 
are growth experiences.  Should there be a case like this, where it is a corporate church issue, 
then take it to the Elders, because it is not fair or right to paint everyone with same brush.   
As it turns out I have been told, that there are individuals who have tried to reach out to this 
person.  It is also not biblical to bring this up in a church setting.  Why?  Because in 1 Corinthians 
14:26, Paul says, “When you meet together, one will sing, another will teach, another will tell some 
special revelation God has given, one will speak in tongues, and another will interpret what is said. 
But everything that is done must strengthen all of you.” We often share this scripture in church. 
Any issues that risk breaking down the body should be discussed with the Elders.  If you feel that 
you have a word or a message from God for the church, this too should be tested by the Elders.  1 
Thessalonians 5:21 talks about testing prophecies. If you feel you have been given a prophetic 
word, share it, but know that it will be tested. Why? Because we are all human and we can all get 
it wrong.  The reason it is important for the elders to test the word is because we operate as a 
‘Plurality of Elders’, and we need to be sure we all hear God the same way.  God is not confused; 
Individually, we sometimes get it wrong, but God never gets it wrong!  We all come into a local 
church with our prior teachings and theology from other churches and some teachings may differ 
from church to church, which can lead to misunderstanding. 
Things may also be said in a certain way which don’t quite come across the way we meant it, and 
that’s okay.  None of us are perfect, our response is to be loving and forgiving and not to judge 
with a pre-conceived label.   
 
However, the Elders have a role to play in spiritual oversight of the whole body, not just for an 
individual person.  We care deeply for everyone, and sometimes we will also drop catches.  We 
are accountable to you but more importantly, we are also accountable to God.  In Matthew 12:48 
Jesus says,” When more is entrusted to someone, more will be expected”.  As I said before, these 
experiences are not easy, and they can very easily bring up feelings and reactions from inside us; 
but if we go back to His Word, the ONLY objective truth, then these experiences can only help us 
all grow closer to Jesus and live more like Jesus lived.  For those of you who have not been here 
long or are visiting here today, this has been our current preaching series for the past 10 weeks.  
Isn’t it awesome that God can teach us things in many different ways? 
So I want to end with Proverbs 3:12 12 “For the LORD corrects those he loves, just as a father 
corrects a child in whom he delights”. 
 


